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January 28, 2019

1.

Your Privacy Rights

This website is owned and operated by United Immigrants, Inc. and any subsidiaries. For a list of
United Immigrants, Inc’s. subsidiaries, divisions, lines of business and websites refer to section 18.
United Immigrants, Inc. Businesses. We want you to understand what information we gather about
you, how we use it and the safeguards we have in place to protect it. This Privacy Policy applies
to information collected through this website and otherwise. By using this website and our services,
or through an advertisement or link from a third-party site, you consent to this Policy, including
your consent to our use and disclosure of information about you as required under current Federal,
State, and/or local law, as well as in the manner described below in this Policy.

2.

Disputes

We collect personal information such as your name, address, telephone number, mobile number, email address and Social Security Number ("Personally Identifiable Information" or "PII"). We also
collect information such as demographic data and data about your online activity on our website
that does not identify you ("Non-Personally Identifiable Information" or "Non-PII"). PII and NonPII are known together as "Information". We may also collect and store Information that you
provide to us about other people, including their name, address, telephone number, mobile devices,
email address and Social Security Number.
Any disputes arising from use of this site and/or United Immigrants, Inc. services, is subject to this
Privacy Policy as well as the website’s Terms of Use and all of its dispute resolution provisions,
including arbitration, limitation on damages and choice of law.
This website is a general audience site and we do not knowingly collect personal information from
children under the age of 13. For more information about the Children's Online Privacy Protection
Act (COPPA), view the FTC website at www.ftc.gov.

3.

Information We Collect
How We Collect Information You Provide.
a. From You. We collect Information you provide to us: (i) in connection with inquiring
about or obtaining our products and services; and (ii) in connection with an application.
The Information we collect from you will vary depending on the product or service
requested.
b. Other Sources. None of the information obtained is shared with any matched service
provider relating to your inquiry, rather the information may only be accessed by and
disclosed to United Immigrants, Inc. employees with a legitimate business need to know
in accordance with applicable laws and regulations. Information such as Social Security
Number (SSN), date of birth (DOB), address and phone number may be verified. United
Immigrants, Inc. takes your privacy seriously and performs these checks using best
practices according to industry standards and does not alter or change the information
you provide in your inquiry form.
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c. Automatic Collection, Cookies and other Internet Technologies. See Cookies Policy,
web beacons and other standard internet technologies to collect information from your
computer and about your activities on our website. We automatically collect Non-PII
from your browser when you visit our website. This information includes but is not
necessarily limited to: your IP address, your browser type and language, access times,
the content of any undeleted cookies that your browser previously accepted from us and
the referring website address.

Cookie Definition
A cookie is a small text file that is stored on a user’s computer for record keeping
purposes. When you visit our website, we may assign your computer one or more
cookies to facilitate access to our website, personalize your online experience and record
information about your visit. Through the use of a cookie, we also may automatically
collect information about your online activity on our website, such as the web pages you
visit, the links or advertisements you click on and other actions you take while on our
website. The cookies do not store any PII about you. Most browsers automatically accept
cookies, but you can usually modify your browser setting to decline cookies. If you
choose to decline cookies, please note that some of the features and services of our
website may not function properly. We also use cookies for purposes such as
maintaining continuity during an online session; gathering data about the use of our site;
monitoring online promotions; and anti-fraud and information security purposes.

Advertisers
We may allow third-parties, advertising companies and ad networks ("Advertisers") to
display advertisements on our website. Advertisers may use tracking technologies, such
as cookies, to collect information about users who view or interact with their
advertisements. Our website does not provide any PII to these Advertisers, but they may
collect information about where you, or others who are using your computer, saw and/or
clicked on the advertisements they delivered, and possibly associate this information
with your subsequent visits to the advertised websites. They also may combine this
information with personal information they collect directly from you. The collection and
use of that personal information is subject to that particular Advertiser’s Privacy Policy.
Some of these Advertisers may be members of the Network Advertising Initiative,
which offers a single location to opt out of ad targeting from member companies.

4.

Other Technologies

We may use web beacons and other standard Internet technologies to track your use on our
websites. Web beacons (also known as clear gifs, pixel tags, targeting and re-targeting pixels,
third party pixels or web bugs) are tiny graphics with a unique identifier, similar in function to
cookies, and are used to track the online movements of web users or to access cookies. We also
may include web beacons in e-mail messages or newsletters to determine whether messages have
been opened and acted upon.
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5.

How We Use Information
a. In General. We may use Information to:
Deliver the products and services you requested;
Manage your customer relationship and provide you with customer support;
Research and analyze your use of, or interest in, our products, services and content and
the products, services and content offered by others;
Communicate with you via e-mail, telephone, postal mail and/or mobile devices about
products or services that may be of interest to you;
Develop and display content and services tailored to your interests on our website and
other websites;
Develop and deliver targeted advertisements;
Measure the overall effectiveness of our online advertising, content, programming and
other activities;
Verify your eligibility and deliver prizes in connection with promotions, contests and
sweepstakes;
Manage our business; and
Perform functions as described to you at the time of collection.

6.

With Whom do we Share Your Information

We may share your information with United Immigrants, Inc. Businesses and subsidiary businesses
whom adhere to this Privacy Policy, except as described in this policy, we will not disclose your
PII to others outside of the United Immigrants, Inc. businesses.
We may share your personal information with our authorized product and service providers that
perform services on our behalf. These third parties may have access to PII needed to perform their
functions.

7.

Other Situations

We also may disclose your information at our sole discretion:
a. In response to a subpoena or similar investigative demand, a court order or a request for
cooperation from a law enforcement or other government agency; to establish or exercise
our legal rights; to defend against legal claims; or as we reasonably believe is required by
law. In such cases, we may raise or waive any legal objection or right available to us.
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b. When we believe disclosure is appropriate in connection with efforts to investigate, prevent
or take other action regarding actual or suspected illegal activity or other wrongdoing; to
protect and defend the rights, property or safety of our company, our users, our employees
or others; or to enforce our websites' terms and conditions or other agreements or policies.
c. In connection with a substantial corporate transaction, such as the sale of our business, a
divestiture, merger, consolidation, asset sale or in the unlikely event of bankruptcy.

8.

Subscriptions/Unsubscribe

When you submit information, register for a service, or create an account through United
Immigrants, Inc. and its Businesses’ website or otherwise, we may send your information to
associate third parties as provided in the Terms of Use. If at any time you do not wish to continue
to receive communications from United Immigrants, Inc. and/or its Businesses or its associated
third-party communications, you may change your preferences within your account, or you can
contact Member Care at (833) 923-2323.
9.

Non-Personally Identifiable Information

We may share Non-PII with third parties at our discretion. Some examples of non-PII include but
are not limited to the following: Device IDs, IP addresses, and Cookies.
10.

Third Party Links and Policies

Our website contains links to other websites owned and operated by third parties. These third parties
and their servers may be located in the United States or in other countries. We do not control, and
are not responsible for, the privacy and security practices of these third parties. We recommend that
you review the privacy and security policies of these third parties to determine how they handle
Information they may collect about you.

11.

Special Notice to California Residents

If you are a resident of California, in addition to the rights set forth in this Privacy Policy, you have
the right to control whether we share some of your personal information. We are required by the
California Financial Privacy Act to provide you with this notice annually.

12.

Updating and Accessing Your Information

The appropriate method(s) for accessing your information will depend on which products and
services you have registered for. You have the ability to update certain information on your online
account, for any additional account updates please contact Member Care at (833) 923-2323.

13.

Choices about Collection and Use of Your Information
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You have the choice not to provide us with certain information however, that may result in the
inability to provide you with our products and services. The personal information we collect from
you will not be shared on a public forum, any information you choose to directly share on a public
forum is at your own risk.

14.

How we Protect your PII

We take industry standard security measures seriously to help safeguard your PII from unauthorized
access and disclosure (including physical, electronic and procedural). In addition to the restrictions
outlined above, we require employees to comply with information security safeguards, we use
encryption in the transmission of your PII between your system and ours, and we use firewalls to
help prevent unauthorized persons from gaining access to your PII.
Although we take secure measures to safeguard your information, no system is completely secure.
For this reason, we encourage you to visit the Federal Trade Commission’s website at www.ftc.gov
for information on how to protect yourself against identity theft.

15.

Changes to this Privacy Policy

We may update or modify this Privacy Policy to reflect changes to how we will collect, use and/or
share information. If we make material changes to this Privacy Policy, we will notify you either by
prominently posting a notice of such changes on our website before implementing them or by
sending you an electronic notification of the changes. Our Privacy Policy will reflect the date it
was last updated. Please check this Privacy Policy each time you use our website to ensure you are
aware of any changes in our practices. Your continued use of our website will signify your
acceptance of the changes to the Privacy Policy.

16.

Visiting our Websites from Outside the United States

This Privacy Policy is intended to cover the information collected on our website from residents of
the United States. If you are visiting our website from outside of the United States, please be aware
that your information may be transferred, stored and processed where our servers are located, and
central database is operated. By visiting our website, you understand and consent to us sharing
your information with our third-party affiliates as described within this policy.

17.

How to Contact Us

If you have any questions about this Privacy
info@unitedimmigrants.com, or call us (833) 923-2323.

18.

United Immigrants, Inc. Businesses
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For the purposes of this Policy, “Businesses” refers to any and all businesses owned by United
Immigrants, Inc., and the products and services rendered through each separate entity.
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